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Presenter Notes
Presentation Notes
Thanks for joining us, in this video we walk you through signing in to Synergy using multifactor authentication using the Microsoft login method.
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Presenter Notes
Presentation Notes
Click the Synergy tile on the Intranet.
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Please enter your login name and password
below to access the application.
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Without entering your username and password, click Login with Microsoft
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Enter your email address and click next.
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Enter your password, and click sign in
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Verify your identity using the Multifactor authentication (MFA) that you setup previously.
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Before you finish authenticating, you may check this box. If checked, Microsoft will not ask you to authenticate through this browser for the next 90 days. Note: you may still be asked to authenticate on other devices or in other applications.
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Click yes
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You have now logged in successfully.
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Office of Technology Helpdesk & Support

e
e Want to Talk to an Office of Technology Staft Member?

e Internal - x31314 option 2
o External - (717)281-6137

e Want to Log an Office of Technology Helpdesk Ticket?

e [ntranet > Support Resources > Click on [T Helpdesk
e https://helpdesk.lancaster.klZ.pa.us/
e Lategory: Synergy / oIS / Student Applications

_ IT HelpDesk
717-291-6137

x31914 i W ﬁ
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The Office of Technology is always here help you.  Should you have any questions, concerns and require technical support, we have two easy to ways for you to contact us.  
Want to Talk to an Office of Technology Staff Member? Give us a call at extension 31914 or if outside the district, call - (717)291-6137
Want to Log an Office of Technology Helpdesk Ticket? Intranet > Support Resources > Click on IT Helpdesk or go to https://helpdesk.lancaster.k12.pa.us/

Thank you for listening and we look forward to working with you here at the School District of Lancaster.


https://helpdesk.lancaster.k12.pa.us/
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