Email
Preferences

£ Using FMX

Email preferences determine what types of notification you'll receive from FMX.
These notifications go to the email address associated with your FMX user
account,

1. Your email preferences can be adjusted at any time and are listed under your
personal settings, which you can access by clicking on the profile photo with your

initials on the top right corner of your screen. Select Account settings
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2. Once you click the photo, scroll down until you see "Email Preferences”
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*The available email subscriptions vary depending on the module and the user's

user type permissions. These permissions can be updated by an administrator.

You can also choose to not select anything from the drop down options, which will

automatically default to Don't email me.

Email Preferences

=2 All Equipment
Email me when an item...

Den't emall me

Notifications can also be more specific when a particular request type or custom

field on a request form is submitted:

D My Fleld Requests

Trapproved = latugredome » | Ha1 on escmaie sccepced of decined = T2 created by me o - B

You also have the option to receive recurring PDF reports if you would like.

@ Reports

Send me these reports on a recurring basis...

| Don't send me reponts

Comprehensive Operations

[\ Daily Field Request Summary
. Daily Maintenance
Daily Trip Requests
- Monthly Planned Maintenance
| My Monthly Planned Maintenance
| My Yearly Planned Maintenance

Weekly Field Requests
=u&jd:inmﬂopna__ R i b e

Lastly, you can decide when you would like to receive these notifications:

[} Recurring & Reminder Emails

Preferred notification | 12:00am (Default)
time S ]

Preferred notification time - If you prefer to receive all of your reports at specified

time of the day, you may indicate that time here.

The default time is 12:00 am.

4. After you have made your changes, make sure to scroll to the bottom and click

“Save."
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Email Preferences

& Al Equipment
+[Add Natificaticn)]

D My Fleld Requests
Email me when a request...

\ls pproved = || Isassignedtome = |[Has an estimate accepled or declined = || Iscreatedbyme | =

+[Add Filter] + [Acd Natifieatien}

D All Field Requests
Emall me when a request...

| [Has an estmate accepted or declined = || Is approved = |

+[Add Filter] +[Add Netificatien)

& My Inventary
Email me when an item....

3. Within this section, you will see that your email preferences are broken down
into the different modules within your FMX site. These can consist of Inventory,

Maintenance Requests, Planned Maintenance, Schedule Requests, etc.

Within each section, you can decide which notifications you'd like to subscribe to;

making it more personalized to your preferences.

The options you have to choose from will vary depending on the module and your

user type's permissions.

& All Equipment

Email me when an item...

[ pon't email me

Is assigned to me

D My Field Requests

Email me when arequest...

(Isapproved x |[Isassignedtome x |[Hasan:

| Estimate is updated

Has an estimate that needs accepted
Is canceled

D! Iscreated on my behalf

Is created with me as a follower
Is declined

Is deleted or undeleted

l Is pending resource
Rl rasnandetdAEC
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Email me when a request...

%sassigned to me ]_x) w ]

+ [Add Filter]
Or email me when a request...

(s created [) -

...and filter on these :

((ArbiterSports Event | x) - ]

+ [Add Notification]

& My Transportation Requests )%? 3

+ [Add Notification]

t
&8 All Transportation Requests /ﬁ' l

+ [Add Notification]

& All Users

Email me when a user...

(=D )

...and filter on these fields :
@ability Insurance | x) - ]

Or email me when a user...

(iscreated [ ) <)

...and filter on these fields :

[(Please upload your 501c documentation | x ) v]

+ [Add Notification]



& Staff View

Users & Contacts > & Staff View » Administer

I #8 My Transportation Reques1s_] y 5

Email me when a request...

[?awwed B

Is canceled
Is created by me
Is created on my behalf
|5 created with me as a follower
Is declined
Is deleted or undeleted
Is finalized

Is responded to
lotindotad

[\ Recurring & Reminder Emails

Preferred notification {’fi;oaam (Default) -

lime




@& Reporis

Send me these reports on a recurring basis...

[Don‘t send me reports

[\ Recurring & Reminder Emails

Preferred notification l 12:00am (Default)

time
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